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Foreword

ADVISOR Enterprise is a Training Management System that drives training efficiency by (a) aligning current and
future training activities tooperational requirements to identify gaps, duplications and training with minimal
value; (b) forecasting and comparing the costs of viable delivery options; (c) uncovering cost drivers; and (d)
improving resource allocation. ADVISOR is built around EH&!E& model with the added flexibility of starting the
analysis at any level. ADVISOR is made up of the following 6 modules that can be used separately or in any
combination.

Module #1 A/t @aiayY whaneetisitobe tratndd(iomat and why drovides a step by step approach for
Training conducting Training Needs Analysis (TNA) or Training Systems Requirements Analysis (TSRA) to
Analysis training needed by each job, position and employee to perform duties to the desired standard heder

prescribed conditions. Four approaches may be used to conduct training analysis, namely Mis:
System, Competency or JopMission Analysis, Competency AnalySigstem Analysigpb Task Analysis
Knowledge/Skill Gap Analysiad Training RequiremémnAnalysik

DS& A3y Y ¢@hatFsrhy Rostefedtivecand economical way to deliver traiimjovides a step
by step approach for conducting Training Media Analysis (TMA) or Option Analysis to identify the r
costeffective strategy for the delivery of training and generates Training Plahs. analysis takes into
account limitations, instructional design requirements, upfront and recurring costs over training progr
life as well as risks associated with the imtuation of new technologyfMedia Analysis, Cost Analysis and
Training Plans]

Module #3 DS@St 2 LIY ¢ 2 fid@lity yequiretndnis ofiir&irfhg devicegProvides a step by step approach for
Fidelity assessing the functional requirements trainers and simulators based on training needs anc
Analysis performance objectiveslt identifies visual, tactile, olfactory, affective and auditory sensory cues needt

to practice tasks, within realistic environments, under preset conditions to attain theedetevel of
competency. In addition, ADVISOR takes into account elements within the virtual world and how us
interact with each.

Module #4 IYLI SYSy Gl A2 yhow mugh nfohey &d gstrircesiare neédagmpiles and analyzes
Resource missions/goals, competencies, systems, jobs, tasks, training requirements, courses, activities, ¢
Management  Personnel and resources to generate concise, up to date and actionable repitsreports provide
insight on planned training aieities for any time period; training requirements for each job/employee
budget, personnel and resource requirements, training impact as well as how to drive train
effectiveness and efficiency by leveraging technology, improving resource allocati@teatit/ing gaps,
duplications and unwarranted traininfzorecast and Optimize Training Budgets, Personnel ar

Resources]
Module #5 IYLIX SYSy Gl A2 yiow trdiring Shauld Re ipiainentédProvides a step by step approach
Project for planning a project and tracking progress in real time. This includes the setup of phases and ti

Management dependencies and constraints, timelines as well as the assignment of personnel and resources neec
complete. Moreower, ADVISOR tracks progress by comparing hours worked and money spent on 1
task to project plan, to anticipate delays, facilitate the implementation of corrective measures, and ke
projects ontime and within budget[Develop Project Plans and Trackdress].

Module #6 Bl fdzt GA2YY ¢2 FAYR 2dzi aK2g¢ OGNFXAYyAy3d AYLI OGa
Performance  step approach for improving performance by zeroing in on the source of the problem and identify
Analysis solutionsthat can produce the desired level of productivity. Moreover, ADVISOR highlights actions
will generate the greatest impact by assessing the feasibility of implementing plausible solutions as
as forecasting the costs, benefits and Return on lmest (ROI) of each interventionPerformance
Gap Analysis, Root Cause Analysis and Cost Benefit Analysis].
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Approach

Why is AVISOR Enterprise so effectivB@causet focuses on operational requirements.e., identifies

the knowledge, skills and competencies needed by each job, position and employee to attain
organizational missions/goals, as well as the most efficient way to achiealdition, facts suppothe
decision making process, helping you create consensus to stay the course.

Using our proprietary methodology, yoefforts unfold in four phases, as follows:

wDefine Missions/Goals.

wldentify Tasks needed by each Job/Position/Employee to attain missions/goals.
wldentify Training requirements.

wOutline current Training Courses/Activities.

wFind out where money and resources are allocated.

duplications and unwarranted training.
wAssesss alternate venues for the delivery of training.
wUncover resource allocation.

wMap Training Courses/Activities to Operational Requirements to identify gaps,
wUncover cost drivers.

missions/goals.
wPrioritize recommended changes to current delivery options.
wldentify personnel/resources excess capabilities and bottlenecks.

wPrioritize Training Courses/ActivitieBom highest to lowest impact on
wldentify strategies for mitigating high cost items.

impact options.
wAlign personnel/resources with new strategy.
wDevelop project plans and monitor progress.

wDevelop an implementation strategy starting with low risk, low cost, high
Optl A0 VAS! assess and validate results.
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Module #4: Resource Management

ADVISOR Resource Management module compile~
and analyzes missions/goalgmpetencies, systems,
jobs, tasks, training requirements, courses, activitie
costs, personnel and resources to generate concise,
to date and actionable reports. The reports provid

With ADVISOR we can quickly and accuratel
forecast training costs, communicateesults
and manage requirements as project scope

insight on planned training activities for any time changes.

period; trainingrequirements for each job/employee;

budget, personnel and resource requirements Jeff Reynolds

training impact as well as how to drive trainine ~ Manager, Global Sales & Technical Training
effectiveness and efficiency by leveraging technolog Intermec Technology Corporation

improving resource allocation and identifying gaps,
duplications and unwarranted training.

Sales Instructor

I
: e Leadership Instructor
1
I

SialesT;ainingr "
Cost '

Operator !
Training Cost Training

V% of Facilities

Operator
Needed

Training

# of Instructors
Needed

Technician
Training
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ADVISOR Features

Forecast Training Activities:ldentify planned
Courses/Activities in any location for selected tir
period.

Forecast Training Requirementslentify Courses/
Activities required by each Job, Position 3
Employee including Time to Competency.

Forecast Training Budget and Resourd&smpute
expenses, personnel and resource reggments
for current or recommended delivery options f
training activities with any time period.

Identify Training Gaps: Map Operational
Requirements to Courses/Activities to identi
training gaps.

Identify Duplications:Map Learning Objectives t
Knowledge/Skill  requirements to identil
redundancies.

Identify Unwarranted Training: Map Courses/
Activities to Operational Requirements to identi
training with minimal or no value.

Identify Training Impacted by ChangeDetect
Jobs, Courses, Lessons and Objectives that cou
impacted by chnge to a reference, policy or tool

Evaluate Training ImpacCompute the Return or
Investment (ROI) of @oses/Activities by
comparing costs to impact on missions/goals.

ADVISOR does the work that training consultant
charge several thousands of dalis for.

Training with Multimedia

BRNH
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ADVISOR Benefits

Facilitate Collaboration: Store all data in &
centralized database accessible anytime and fr
anywhere by team members with only a Browse

Facilitate Budget and Resource Managemel
Quickly forecast budget, personnel and resou
requirements for one or multiple courses/activitie
for any given time period.

Uncover Cost Drived-orecast budget, personne
and resource requirements over training prograi
life cycle to uncover cost drivers i.e., where
budget, pa&sonnel and resources are allocated.

Improve Performance: Map training courses
activities to operational requirements to identi
training requirements that are not bein
addressed.

Minimize Training Duplication: Map training
courses/activities to operational requirements 1
identify duplicate training activities.

Reveal Training Creep: Map training courses
activities to operational requirements to identi
and highlight activities that are no longer relevai

Preserve Training IntegrityQuickly identify Jobs
Tasks, Courses, Lessons and Objectives that ¢
be impacted by change to guide, policy, etc.

Speed Report GenerationCompile data from al
goals, systems, competencies, jobs, tasks, coui
costs, personnel and resources to gener:
concise, up to date and actionable reports w
ease.

ADVISOR has been instrumental in illustrating wit
precise accuracy how our clients will save money,

time and resources.

Joel Doherty
Senior Marketing ConsultarPerformx
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Chapter 1: Getting Started

1.1 Introduction

Globalization, technology and demographics are affecting the way organizations are running their
businesses which is-tarn having a significant impact on organizational performance and workplace

f SENYyAYy3I® +ly . d2NByYy | yR 20205R@S tAty  oir2nRil ieoQ a0 25/t yd2RYS
GKFY FTy@aGKAy3a St asS 2y alver shir&dRy Senidr yekecutiveS ladyHRP 3 €
professionals. The problem arises, however, in the way the results are measured at different
organizational levels. FromtieSy A 2 NJ SESOdzi A S48 Q LISNBLISOGABSSE (NI A
expected to provide the organization with a competitive edge. HRD professionals, on the other hand,
G2FGSYy QFftdzS LIS2LX S RSOSt 2LIYSyd ¥ adbe lhkedito Bugingssal { S |
AGNF GS3e pé

ADVISOR Enterprise is a Training Management System that reconciles both uewadditibn to
simplifying and speeding Training Needs AnalgBi¢A) andTraining Systems Requirements Analysis
(TSRA)ADVISOR Enterpei drives training efficiency by aligning current and future training activities to
operational requirements to identify gaps, duplications and training with minimal yalhumvering cost
drivers; forecasting and comparing the costs of viable deliveriongt improving resource allocation;
identifying/mitigating bottlenecksproducing training plans that leverage existing training programs/
resources and generating audit trail to support recommendations

Moreover, ADVISOR preserves training integritifectiveness, efficiency and relevance by quickly
identifying training activities that could be impacted by a change to a mission, system, job, policy or
publication; facilitates reusability and collaboration by storing all data in a centralized dattizdsEn

be accessed anytime and from anywhere by all team members with only a browser; simplifies data
collection from Subject Matter Experts through custom build Excel spreadsheets; speeds data analysis;
simplifies data manipulation; tracks changes mdgeeach team member; and generates dozens of
reports in a single clickAs a result, you are in a much better position to find out what worked and why,
detect and correct problem areas, as well as capitalize on economies of $t&eeports are orgarez

under the following five main categories:

U Training Requirements.Provides a quick snap shot of training activities planned this quarter, next
guarter or next year; as well as the training requirements for each job/employee.

U Maximize Training Impact.Drives training effectiveness and efficierimy (a) mapping current and
future training courses/activities to operational requirements to identify gaps, duplications, and
courses/activities that are no longer relevant; (b) forecasting and comparingdbts of viable
delivery options; (c) identifying centers of excellence; and (d) preserving training integréy;
identify courses, lessons, activities and objectives that could be impacted by a change to system,
reference or policy.

U Forecast Traimg Budget, Personnel & Resourcddncovers cost drivers and improves resource
allocation. For example, identifies: how much money, personnel and resources are needed for each
course and in total; what type of resources, personnel and skills are requivaifatale or in short
supply; the impact of changes to throughput, course length and delivery method on budget, personnel
and resources; and so forth.
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U Manage Projects, Personnel & Resourckseps projects on time and within budget, by optimizing
the utility of personnel and resources.

U Evaluate Costs & ImpacAssesses the costs and impact of training activities. For example, compares
actual to forecasted costs; and computes the Return on Investment (ROI) by comparing training costs
to benefits (such asost avoidance, gained productivity and/or revenue).

A lrief description of key reports is presentedG@mapter 3 through .7 For info on basic functionality and
how to configure ADVISOR in line with needs, please refer tADMISOR onfiguation User Gide.
Remember that context sensitive help for each screen is also available by clicking Helghéytton.

Notes.
U Access to reports, is limited throudbserprivileges

0 All Users assigned to the samie6t may use the same parameters to generate their own reports.
However, only data from courses accessible to the user will be compiled and presented. Courses
accessible to a user include: courses managed by the user, courses managed by subordihates of
user (i.e., individuals that report to User including their subordinates) as well as courses in sub
divisions that User has access to.

U ADVISOR is web based, can be installed on a local Server or used off BNH Server (cloud option),
consists of 6 modes that can be used separately or in combination to meet various needs, and can
be customized in line with requirements.

1.2 How Can ADVISOR Help You?

With multiple competing and continually changing priorities, maintaining efficiency is not a simple task.
Resource utilization should be maximized, bottlenecks nullified, duplication minimized, activities
prioritized, expenses scrutinized and centers g€allence recognizedWhether you are conducting
manpower, personnel and training anadgs implementing new systems, subsystems or equipment, or
managing training resources, to maximize training efficiegoick and accurate answers to key questions
are needed. For example, which training programs are planned this quarter, next quarter or next year;
how much money, personnel and resources are needed for each course and inwtbgltype of
resources, personnel and skillse required, available or ishort supply;what impactwill changes to
throughput, course length and delivery methbdveon budget, personnel and resources; and so on.

With critical, up to date, concise and meaningful reports within easy reagiication and problem areas
can be quickly identified, impact of changes can be readily assessed, plausible solutions investigated, and
personnel/resources reallocated to continually drive efficiency.
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Sales Training
Cost

Operator

Training Cost

# of Facilities
Needed

# of Instructors
Needed

More specificallyfollows are! 5 + L {Reseurcé Managemeft

ADVISOR Features

Forecast Training Activities:ldentify planned
Courses/Activities in any location for selected tir
period.

Forecast Training Requirementslentify Courses/
Activities required by each Job, Position &
Employee including Time to Competency.

Forecast Training Budget and Resourdgsmpute
expenses, personnel and resource rggments
for current or recommended delivery options ft
training activities with any time period.

Identify Training Gaps: Map Operational
Requirements to Courses/Activities to idiéyn
training gaps.

Identify Duplications:Map Learning Objectives t
Knowledge/Skill  requirements to identi
redundancies.

RNH

EXPERT SOFTWARE

Sales Instructor

Leadership Instructor

Operator
Training

Technician
Training

Y 2 fRatxfreS and benefits.

ADVISOR Benefits

Facilitate Collaboration: Store all data in ¢
centralized database accessible anytime and fr
anywhere by team members with only a Browse

Facilitate Budget and Resource Managemel
Quickly forecast budget, personnel and resou
requirements for one or multiple courses/activitie
for any given time period.

Uncover Cost Drived-orecast budget, personne
and resource requirements over training prograt
life cycle to uncover cost drivers i.e., where
budget, personnel and resources are allocated.

Improve Performance: Map training courses
activities to operational requirements to identif
training requirements that are not bein
addressed.

Minimize Training Duplication: Map training
courses/activities to operational requirements
identify duplicate training activities.
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Identify Unwarranted Training: Map @urses/
Activities to Operational Requirements to identi
training with minimal or no value.

Identify Training Impacted by ChangeDetect
Jobs, Courses, Lessons and Objectives that cou
impacted by change to a reference, policy or toc

Evaluate Training ImpacCompute the Return or
Investment (ROI) of Courses/Activities
comparing costs to impact on missions/goals.

ADVISOR does the work that training consultant
charge several thousands of dollars for.

Training with Multimedia

1.3 System Requirements

Reveal Training Creep:Map training coursesi
activities to operational requirements to identi
and highlight activities that are no longer relevai

Preserve Training IntegrityQuickly identify Jobs
Tasks, Courses, Lessons and Objectives that ¢
be impacted bychange to guide, policy, etc.

Speed Report GenerationlCompile data from al
goals, systems, competencies, jobs, tasks, cout
costs, personnel and resources to gener:
concise, up to date and actionable reports w
ease.

ADVISOR has been instrumental in illustrating wit

precise accuracy how our cligs will save money,
time and resources.

Joel Doherty
Senior Marketing ConsultarPerformx

Database/Server Minimum Requirements

U 2 CPU Processor with 4GB of RAM
U0 5 GB of free Hard Disk Space

i Windows 2000, 2003, 2008, 2012, 7, 8, 10, NT, or Sun Solaris 9.0 or higher, or Linux Red Hat 6.0 or

higher

U Web Server that supports Java Virtual Machine adran Java Servlet. Supported products include:
Tomcat 4.0 or higher, IBM WebSphere 4.0 or higher, Resin, Oracle Application Server, Jserv and

2 0 KSNEA X
U Oracle version 9i, 10g, 11g or 12c

Workstation/Desktop Minimum Requirements

Pentium IV with 512 MB RAM
200 MB of free Hard Disk Space

[ i i e i

BRNH
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Windows 98, ME, XP, VISTA, 7, 8, 10, NT, 2000, 2003, 2008 or Sun Solaris 8.0 or higher
Internet Explorer 6.0 or higher, Mozilla Firefox 3.0 or higher, Google Chrome, or Safari

4| Page

www.bnhexpertsoft.com

Copyright © BNH Expert Software Inc.



Aﬁ ADVISOR Chapter 1: Getting Started

ENTERPRISE

Plan better..Achieve more!

1.4 Impact ofdients and UsersSetup onDataAccessk Reports

ClientsSetup

'5+xL{hw OFly SlFaifeé YANNBNI 6KS KASNINDODKe 2F /fASyld
multiple Clients, each Client can be further subdivided Divisions as needed.Moreover, since Bers
can be assigned to specific Clients or Divisidatg that Lsers can access can be easily controlled as well.

Headquarters

| 1 I 1

School A School B School C School D School E School F

Implicatiors of Clients Setupn Data Access

U Users assigned to a Client can automatically compile, compare and view the results of all analysis
within all Divisions under this Client using fReportstab. It does not grant them direct accesslob

or Course Analysis within these Divisions. In other words, they cannot modify the analysis; they can

only view the results. For example:

C Chief Learning Officer (O), VP or Commandassigned to Headquarters (HQ) can compile and
generate reports fom all courses within all Division&r(ny, Navyand Air Forcg as well as Sub
Divisions $chools A, B, C, D, E)}& F

C Directoror Commandemssigned toArmy Division can only compile and generate reports from
ArmyDivision as well as well as Sub Divisi@thfols A and)B

C Manageror Commandeassigned té&chool Aan only compile and generate reports from courses
within School A

RNH 5| Page
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Users Setup

To preserve quality and further simplify the use of ADVISOR Enterprise, privileges can be assigned to each
individual in line with their role, requirements and responsibilities. For example, Job Task Analysis and
Media Analysis can be assigned to Instructional Designers; Personnel/Resource Cost Templates Creation/
Management to Financial Analysts; Reports &ation to Training Mnagers Dashboards to Executives,

and so forth.Moreover,all privilegesare limited toClients thatJsers have been assigned teor example,
Analysts assigned to School A can only analyze jobs and courses under School A, but not School B or C.

Users can also collaborate with colleaggeég., provide access to thétrojectAnalyss,Job Task Anadis,
CourseAnalysis SolutionAnalysis, Templates, and so forth for review, comments and ebisclicking
on the Sharingtab, placing checkmarks next to their names and clicGage By default, the analysis is
automatically shared with a Sdit&tsupervisor(s)i.e., individual(s) thalserReports To

Implicatiors of Report Toon Data Access

Managers up the chain can compile, compare and Wearesults of analysis from all subordinates using

the Reportstab. This does not imply that they hagligect access to Job or Course Analyisi®ther words,

they cannot modify the analysis; they can only view the results. For exabgsded on hierarchy below

C Analyst 1 can vievandgenerate reports ortheir courses 1 through 4

C Managerl can viewand generat reports on courses 1 throughtBat belong to Analystl & 2 that
Report ToManager 1

C Directorcannot view any course, but can generate reports on courses 1 through 12 that belong to
Analyss 1, 2 and 3 tht Report ToManagers 1 and 2; who-turn Report Tothe Director.

E A |
: | :
: l i
i X i
: I !
! I 1 |
i + A |
! . I '
| Course 1 Course 9 i
! Course 2 _l Course 10 E
i Course 3 J Course 11 i
: L _l Course 12 i
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1.5 Getting Started

To log on to ADVISOR Enterprise, gditp://www.bnhexpertsoft.con® Of ALQylit 2 Yy A ¥ilLJdzi &2d
Username and Password, and clickdir]. A Popup Window with step by step instructions is presented

to familiarize you with ADVISOR. You may changeysername, password and preferences by clicking

on the ®l Preferencesnode under the Personalizg tab, editing the required items and clickinGdvé

button. For example, you may hide or display the Popup Window undepidng tab under thel3]
Preferencesnode by placing or removing the checkmark next to the ADVISOR Tour field and clicking
[Savd. Context sensitive online help is also available for each field by clicking drelpelutton.

[~ i . LU - o x = v
‘ L = @~ ©
| £ How P Y u R . @
Analyze i Design Y Develop Y Implement Y Evaluate |  Solutions Reports Y Personalize

- 111 ABC Corp ‘

11 organization Info

.’-".. Clients Setup

A4l Users Accoun ts

lA Project Accounts
4 Personnel Templates
(‘(19 Advanced Functions

GO

To make the most out of ADVISOR Enterpii&eapters 2 througfi shouldbe thoroughly reviewed to
IFAyYy Of SIFNJ dzyRSNARGFYRAY3 2F GKS aeaidsSyQa OFLIoAfA
needs.
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1.6How is ADVISOR Organized?

ADVISOR has five main components organized within 3 windows (top, left and tighsizes of the
windows can be adjusted by dragging the border). Once you become familiar with these components, the
system operation and navigation will become fairly denp

a) Buttons (top windowy; Actions available to user are presented as a series of buttons at the top of the
screen. You can Add, Save, Copy, Delete, Merge, Diverge, add comments/assumptions to a screen
(Notes), Print a screen, Return to previous leUg)( Restore previous values, request Help or Logout.
Information is only saved when you click ti&aj/¢ button.

b) Path (top window); Tracks your progress as you navigate through ADVISOR.

c) Tree (left window); Lists options (nodes) available to usen ekpand an option (node), click on the
[+] sign. To view the contents of an option (node), click on corresponding node.

d) Tabs (top of right window) Data for some nodes are divided into several tabs. Click on tab to view
its contents.

e) Main Window (rght window)¢ Content of each screen is presented in this window.

B ' 2 erge - P X " Restore H t
| & Foo P Yo @ Hy G @ @ G:
Path Media & Cos! ysis b Leadership Decisiveness | Group #5: Knc edure b Cost Analysis b Summary: Group #5: Knowledge Procedure /i )
Analyze Develop Implement Y Evaluate Y Solutions — Personalize
— e

I=)) summary: Group #5: Knowledge Procedure 7 N
B Comser Anohvsn RSiLlCh Direct/indirect | Savings \ Up-Front | Recurring | Resources | Personnel ‘ |
B Leadership Decisiveness Intro
= Import Course Templates (Online Leamning
M Competency .
B Target Audience Development Costs $17.719 $2.953
B Employees =
B Training Per Year ‘Courseware Costs $0 $0
M Leaming O
: Hardware Costs $0 $0
Administrative Costs $ 3,688 $21,492
Group
Group #5: Knowledge Procedure Management Costs $ 34,422 $50,149
M Leaming Objectives within Group
M Media Analysis Trainees Costs $ 120,522 $172174
M Cost Analysis
B Delivery Options: Group #5: Knowledge Procedure Instructors Costs $0 $ 88,000
 Import Cost Data: Group #5 KnuMPng Procedure
> S 2dge 2dure Facilities Costs $ 685 $ 1,901
B D 2 5 ! P 3
: 3 < e Hardware Operation Costs $ 0 $0
Transmission Costs $0 $0
Maintenance Costs $7,088 $1,181
oup #5. Knowlcqu ure Support Costs $9835 $ 114,626
Group #5: Knowlex dqe Procedure
Knowrmqe Procedure ‘ TotalCoats $193,958 $ 452,477
i Total Costs (PV) $193958  $452477
B Direct/Indirect Charts
A Broak Even Point Charts Total Number of Trainees 2,000 2,000
- M Module Summary
M Course Summary
Cost Trainee
B Training Plan oSt per T $97 $ 226
M Lessons
T P! 97
& Actual Costs Cost per Trainee (PV) S$9 $ 226
B Compare Costs
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1.7 Basic ADVISOR Functions

Add: To add a Project, Mission, Job, Task, Objective, Course or any other element:
Step I Click on corresponding foldélProjects, for example).

Step 2 Click on theAdd] button.

Step 3 Input the desired info.

Step 4 Click the $avég button.

D ¥ Foow G S Jo @ @
ining Analysi ojects
| D ) Ry Design 1 Develop ]  Implement ]  Evaluate ] Soluions ] Reporls ] Personalize
/7. Projects =9

LliFrojects Defaults | Analysis Required :
Project Title" ]
Reference Code
Contact Name
Address 1
Address 2 .
City
State/Province
Country
FostalZip Code
Phone Number
Fax Number
E-mall
Base Currency” US Dollar vl
Date Format* ddimmfyyyy ™|
Area Measurement Unit* square foot v
Training Analysis Model [select] hd
Set Knawledge/Skill Current Leve o Blank .

Edit: To edit a Project, Mission, Job, Task, Objective, Course or any other element:
Step 1 Click on corresponding element (Project A, for example).

Step 2 Modify the desired info.

Step 3 Click the $avé button.
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Delete: To delete a Project, Mission, Job, Task, Objective, Course atlaer element:
Step 1 Place checkmarks next to tldesired records (Project Management Office, for example).
Step 2 Click the Delete] button.

Y
—

Track Changed:o find out when an element was created, modified or deleted and by whom, click on the
View History icon to display relevant data.
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