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Foreword

ADVISOR Enterprise is a Training Management System that drives training efficiency by (a) aligning current and
future training activities to operational requirements to identify gaps, duplications and training with minimal
value; (b) forecasting and comjag the costs of viable delivery options; (c) uncovering cost drivers; and (d)
improving resource allocation. ADVISOR is built around the ADDIE model with the added flexibility of starting the
analysis at any level. ADVISOR is made up of the followingd@les that can be used separately or in any
combination.

Module #1 A/t @aAayY whaneetisitobe tratndd(ion what and vehgbrovides a step by step approach for
Training conducting Training Needs Analysis (TNA) or Training Systgmgdtnents Analysis (TSRA) to identify
Analysis training needed by each job, position and employee to perform duties to the desired standard under

prescribed conditions. Four approaches may be used to conduct training analysis, namely Mis:
System, Competeay or Job [Mission Analysis, Competency AnalySigstem Analysigpb Task Analysis
Knowledge/Skill Gap Analysiad Training Requirements Analysis

DS& A 3IyY ¢ &hatFsrhyg Rostefedtivecand economical waydtdiver training ®rovides a step
by step approach for conducting Training Media Analysis (TMA) or Option Analysis to identify the r
cost effective strategy for the delivery of training and generates Training PEms.analysis takes into
account limitations, instructional design requirements, upfront and recurring costs over training progre
life as well as risks associated with the introduction of new techno[tgdia Analysis, Cost Analysis and
Training Plans]

Module #3 DS@St 2 LIY ¢ 2 fid@lity yequiretndnis ofiir&irfhg devicegProvides a step by step approach for
Fidelity assessing the functional requirements of trainers and simulators based on training needs
Analysis performance objectiveslt identifies visual, tactileglfactory, affective and auditory sensory cues needec

to practice tasks, within realistic environments, under preset conditions to attain the desired level
competency. In addition, ADVISOR takes into account elements within the virtual world and rere/ us
interact with each.

Module #4 IYLI SYSy Gl A2 yhow mugh nfohey &d gstrircesiare neédagmpiles and analyzes
Resource missions/goals, competencies, systems, jobs, tasks, training requirements, courses, activities, c
Management  Personnel and resources to generate concise, up to date and actionable repisreports provide
insight on planned training activities for any time periodining requirements for each job/employee;
budget, personnel and resource requirements, training impact as well as how to drive train
effectiveness and efficiency by leveraging technology, improving resource allocation and identifying ¢
duplicatiors and unwarranted trainingForecast and Optimize Training Budgets, Personnel ar

Resources]
Module #5 IYLIX SYSy Gl A2 yiow trdiring Shauld Re ipiainentédProvides a step by step approach
Project for planning a project and tracking progress in real time. This includes the setup of phases and ti

Management dependencies and constraints, timelines as well as the assignment of personnel and resources neec
complete. Moreower, ADVISOR tracks progress by comparing hours worked and money spent on 1
task to project plan, to anticipate delays, facilitate the implementation of corrective measures, and ke
projects ontime and within budget[Develop Project Plans and Trackdress].

Module #6 Bl fdzt GA2YY ¢2 FAYR 2dzi aK2g¢ OGNFXAYyAy3d AYLI OGa
Performance  step approach for improving performance by zeroing in on the source of the problem and identify
Analysis solutionsthat can produce the desired level of productivity. Moreover, ADVISOR highlights actions
will generate the greatest impact by assessing the feasibility of implementing plausible solutions as
as forecasting the costs, benefits and Return on lmest (ROI) of each interventionPerformance
Gap Analysis, Root Cause Analysis and Cost Benefit Analysis].
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Approach

Why is AVISOR Enterprise so effectivB@causet focuses on operational requirements.e., identifies

the knowledge, skills and competencies needed by each job, position and employee to attain
organizational missions/goals, as well as the most efficient way to achiealdition, facts suppothe
decision making process, helping you create consensus to stay the course.

Using our proprietary methodology, yoefforts unfold in four phases, as follows:

wldentify Training requirements.
wOutline current Training Courses/Activities.
wFind out where money and resources are allocated.

wDefine Missions/Goals.
wldentify Tasks needed by each Job/Position/Employee to attain missions/doals.

duplications and unwarranted training.
wAssesss alternate venues for the delivery of training.
wUncover resource allocation.

wMap Training Courses/Activities to Operational Requirements to identify gaps,
wUncover cost drivers.

missions/ goals.
wPrioritize recommended changes to current delivery options.
wldentify personnel/resources excess capabilities and bottlenecks.

wPrioritize Training Courses/ActivitieBom highest to lowest impact on
wldentify strategies for mitigating high cost items.

impact options.
wAlign personnel/resources with new strategy.
wDevelop project plans and monitor progress.

wDevelop an implementation strategy starting with low risk, low cost, high
Optl A0 7AS! (assess and validate results.
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Module #2: Training Design

ADVISOR Training Design module provides a step

step approach for conducting Training Medi

ADVISOR enabled me to cut down my initia

Analysis (TMA) or Option Analysis to identify tF analysis from 30 days to one day.
most cost effectivestrategy for the delivery of CathiBillings

training and generates Training Plans. The analy Instructional System Specialist,
takes into account limitations, instructional desigi Sheppard AFB

requirements, upfront and recurring costs ove.
training program life as well as risks associated with
the introduction ofnew technology.

Training Program
(Course)

VYV VY

v

BRNH

EXPERT SOFTWARE

Group # Media 1 Rating

Knowledge Rl Media 2 Rating
(Fact)

Objective #1 Media 1 Cost
@ Media2 Cost

Objective #2

Objective #3

Effectiveness/Cost

Ratio

v

Recommended >
Media Group #1
Objective #5 Group #2

<l LO #4: Media/Time
Objective #6 (Gross Motor)

LO #1: Media/Time

Objective #4

LO #2: Media/Time

LO #3: Media/Time

Training Plan
Lesson #1:
Objective #7 LO #1: Media, Time, Personnel, Resources
LO #2: Media, Time, Personnel, Resources

Group #3

Objective #8 Attitude
(Responding) Lesson #2:
Objective #n LO #3: Media, Time, Personnel, Resources

LO #4: Media, Time, Personnel, Resources
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ADVISOR Features

Preliminary AnalysisQuickly assess the feasibili
and potential savings that may result from usi
alternate delivery options.

Alignment Analysis:Link Learning Objectives
existing courses to operational requirements usi
a drag and drop function to identify activities th
are no longer relevant

Objective Analysis:ldentify and group Learnin
Objectives with similarcharacteristics based o
.f22YQa ¢td Epred2analysis withou
compromising integty.

Media Analysis:ldentify and rate viable deliver
options for eab Learning Objective by mappir
instructional requirements to the capability of eac
media. Reasons for rating of each delivery opt
are automatically presented.

Development Time AnalysisForecast the time
needed to develop one hour of trainirfgr viable
delivery options based on industryerages.

Cost Analysis:Store common measures such ¢
hourly rates of developers, instructors and supp
staff; equipment, simulators and facilities costs,
Templates to quickly forecast and compare co:
personnel and resource requirements of vial
delivery options over @&ining program life cycle

Risk AnalysisAssess readiness to introduce ne
learning technology, highlight potential risks a
corrective actions needed.

Training Plan CreationSetup Lesons, assign an

rearrange Lessons and Objectives with ease usi
drag and drop function.

LVC TS study identified $49.3 millio
in savings over 10 years

Canadian Army

BN
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ADVISOR Benefits

Facilitate Configuration:Align with CFITES, MI
HDBK296122A or DSAT requirements in a sin
click, or setup inline with needs.

Speed Data CollectionCollect data from Subjec
Matter Experts offline through custosbuilt Excel
spreadsheets and uploatb ADVISOR in a sing
click. Echange data with systems through xml.

Facilitate Collaboration: Store all data in &
centralized database accessible anytime and fr
anywhere by team members with only a Brows
and track changes made by each individual.

Speed AnalysisMinimize the number of medic
analyses to be performed without compromisit
integrity, by grouping Objectives with simil;
OKI N OG4SNxadAada ol asSR
analyzing as a single entity.

Facilitate Reusability: Store common measure
such as hourly rates of developers, instructors ¢
support staff; per diem and travel costs; etc.,
Templates to quickly forecast and compare mon
personnel and resources needed

Minimize Costs: Gnduct what if scenarios il
minutes to assess the impact of various blends
delivery options, build versus buy, use of intert
versus external personnel, and so farth

Preserve Integrity:Generate audit trail with one
click to track where each requirement has be
addressed.

Speed Report GeneratiorProduce Objective an
Media Analysis, Cost Analysis, Training Plans
dozens of reports in a single click.

Live Fire Reviewdentified £140
million in savings over 10 years

UK Army
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Chapter 1: Getting Started

1.1 Introduction

Training efficiency and productivity can be further improved by uncovering the most effective and
economicalvenues for the delivery of training, i.e., how the knowledge and skills needed to
achieve performance objectives should be learned. Whether yeuwdaveloping new training
programs or assessing the viability of existing courses, instdedpronthe-job, selfpaced,

social based, elLearning, mobile learning, serious games, trainers, virtual reality as well as
performance support systems should bensidered. Otherwise, valuable resources could be
wasted.

Once the advantages and limitations of various delivery options have been clearly articulated,
effective and efficient training plans can be generated.

Training Program
(Course)

Group #1 Media 1 Rating

Knowledge Ll Media 2 Rating
(Fact)

Objective #1 > Med‘ia 1 Cost
Media 2 Cost

Objective #2

Objective #3 Effectiveness/Cost

Ratio

v

Recommended >
Media Group #1
Objective #5 Group #:2

Skill LO #4: Media/Time
Objective #6 (Gross Motor)

VY VYV

LO #1: Media/Time

Objective #4

LO #2: Media/Time

LO #3: Media/Time

v

Training Plan
Lesson #1:
Objective #7 LO #1: Media, Time, Personnel, Resources

Group #3 LO #2: Media, Time, Personnel, Resources
Objective #8 Attitude
(Responding) Lesson #2:
Objective #n LO #3: Media, Time, Personnel, Resources
LO #4: Media, Time, Personnel, Resources
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1.2 How Can ADVISOR Help You?

In addition to simplifying and speeding Training Needs Anglyla) andraining Systems Requirements
Analysis (TSRAADVISOR Enterprise drives training efficiency by aligning current and future training
activities to operational requirements to identifyags, duplications and training with minimal value
uncovering cost drivers; forecasting and comparing the costs of viable delivery options; improving
resource allocation; identifying/mitigating bottlenecksroducing training plans that leverage existing
training programs/resources and generating audit trail to support recommendations

Moreover, ADVISOR preserves training integrity, effectiveness, efficiency and relevance by quickly
identifying training activities that could be impacted by a change mission, system, job, policy or
publication; facilitates reusability and collaboration by storing all data in a centralized database that can
be accessed anytime and from anywhere by all team members with only a browser; simplifies data
collection from Suject Matter Experts through custom build Excel spreadsheets; speeds data analysis;
simplifies data manipulation; tracks changes made by each team member; and generates dozens of
reports in a single clickADVISOR is also web based, can be installed erab3$erver or used off BNH
Server (cloud option), consists of 6 modules that can be used separately or in combination to meet various

needs, and can be customized in line with requirements

More specificallyfollows are! 5+ L { h w De¢igil AYy2ARaEreS and benefits.

ADVISOR Features

Preliminary Analysis: Quickly assess th
feasibility and potential savings that may res
from using alternate delivery options.

Alignment AnalysisLink Learning Objectives
existing courses to operational requiremer
using a drag and drop function to identi
activities that are no longer relevant

Objective Analysisldentify and group Learnin
Objectives with similacharacteristics based o
. £22YQ4a ¢ol sheed gndlysis withou
compromising integty.

Media Analysisidentify and rate viable deliver
options for eab Learning Objective by mappir
instructional requirements to the capability ¢
each media. Reasons for rating of each deliv
option are automatically presented.

Development Time Analysid-orecast the time
needed to develop one hour of trainirfigr viable
delivery options based on industryerages.

BN

EXPERT SOFTWARE

ADVISOR Benefits

Facilitate Configuration:Align with CFITES, MI
HDBK296122A or DSAT requirements in a sin
click, or setup irtline with needs.

Speed Data CollectionCollect data from Subjec
Matter Experts offline through custobuilt Excel
spreadsheets and uploathb ADVISOR in a sing
click. Echange data with systems through xml.

Facilitate Collaboration: Store all data in ¢
centralized database accessible anytime and fr
anywhere by team members with only a Brows
and track changes made by each individual.

Speed AnalysisMinimize the number of medi:
analyses to be performed without compromisi
integrity, by grouping Objectives with simil.
OKI NI OGSNraiAoa ol asSR
analyzing as a single entity.

Facilitate Reusability: Store common measure
such as hourly rates of developers, instructors ¢
support staff; per diem and travel costs; etc.,
Templates to quickly forecast and compare mon
personnel and resources needed

2|Page

www.bnhexpertsoft.com

Copyright © BNH Expert Software Inc.



£ ADVI!SOR

ENTERPRISE

Chapter I Getting Started

Plan better..Achieve more!

Cost AnalysisStorecommon measures such ¢
hourly rates of developers, instructors ar
support staff, equipment, simulators an
facilities costs, in Templates to quickly forec:
and compare costs, personnel and resou
requirements of viable delivery options o
training program life cycle

Risk AnalysisAssess readiness to intduce new
learning technology, highlight potential risks a
corrective actions needed.

Training Plan CreationSetup Lessons, assi

and rearrage Lessons and Objectives with e
using a drag and drop function.

LVC TS study identified $49.3 millio
in savingsover 10 years

Canadian Army

1.3 System Requirements

Database/Server Minimum Requirements

U 2 CPU Processor with 4GB of RAM
U0 5 GB of free Hard Disk Space

Minimize Costs: Gonduct what if scenarios i
minutes to assess the impact of various blends
delivery options, build versus buy, use of inter
versus external personnel, and so farth

Preserve Integrity:Generate audit trail with one
click to track where each requirement has be
addressed.

Speed Report GeneratiorProduce Objective an
Media Analysis, Cost Analysis, Training Plans
dozens of reports in a single click.

Live Fire Review identified £140
million in savings over 10 years

UK Army

0 Windows2000, 2003, 2008, 2012, 7, 8, 10, NT, or Sun Solaris 9.0 or higher, or Linux Red Hat 6.0 or

higher

U  Web Server that supports Java Virtual Machine and can run Java Servlet. Supported products include:
Tomcat 4.0 or higher, IBM WebSphere 4.0 or higher, R&xiacle Application Server, Jserv and

2 0 KSNEH X
U Oracle version 9i, 10g, 11g or 12c
Workstation/Desktop Minimum Requirements

Pentium IV with 512 MB RAM
200 MB of free Hard Disk Space

[l e el ]

BN

Windows 98, ME, XP, VISTA, 7, 8, 10, NT, 2000, 2003, 2008 or SuB.8aahsgher
Internet Explorer 6.0 or higher, Mozilla Firefox 3.0 or higher, Google Chrome, or Safari
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1.4 Background Theory and Process
There are multiple reasons for considering alternate options for the delivery training:

1. Reduce costs without impactirggitcomes The costs of a training program can be divided into 6 main
categories, namely: Development, Hardware, Administrative, Management, Delivery and Support. By
computing and comparing the cost of plausible deliveryiap over the life of the course, the most
economicablendcan be identified.

2. IYLINRP PSS SYLX 2885SaQ LISNF2NXIyYyOS |yR LINRBRdAzOGAGAGE @
prerequisite knowledge and skilfeeeded to improve productivity andttain missions/goalgi.e.,
improve customer service, reduce costly errors, )etthe sooner the organization can reap the
benefits. In this case, by computing and comparing the time needed to attain proficiensgrthe
that can help us achieve gdalthe shortest period of timean be identified.

3. Providegreater flexibilityg i.e., increase the number of individuals that can be trained in any given
year with minimal ramp up timand cost

4. Minimize burden on operational unitsi.e., minimize orthe-job training requirements.

5. Provide justin-time trainingg i.e., onthe-job performance support systems to enable employees with
minimal experience to performprocedural, low riskasks.

6. Com Ayl GA2Y 2F GKS F0620S X

Identifying the optimal blend of delivery options is raatimpleexerciseDozens of factors can impact the
results. Moreover, although some delivery options may appear advantageous under certain conditions,
their added value aaquickly vanish should the environment chamger example, an increase/decrease

in trainees to instructor ratio, availability of practice equipment, etc. To identify the right blend of delivery
options, the following model is proposed which can be lgaginfigured to meet specific needs.

Step 1.ClassifyCourse Content

In many cases blended approach ihie most costeffectivetrainingoption. For exampldp train staff
onthe operation or mainenance of aystem, the theoy can be deliverethrough selfdirectedComputer
or Web Basedraining andthe handson elementsusing theSystemor SimulatorfTrainer. To uncover
plausible delivery options, first, we shoutthssifythe coursecontent (Learning Objectivesr Teaching
Points)according ® their outcome (i.e., Knowledge, Skill or Attitude) and Learning &€kl example,
Fact, Rule, Procedure, DiscriminatimnProblem Solving Next,to minimize the analysis effort without
compromising its integrityl-.earning Objectivewith similar claracteristics(i.e., outcomeand level)can
be assigned ta single Group. For exampl&nowledge Learnin@bjectiveshat deal withFacts can be
assigned to Group #While Knowledge Learning Objectives thatuire Problem Solving skills can be
assignedo Group #5. SinceshrningObjectives within eaclGroupare similar, theanalysigime can be
minimizedwithout compromising its integrity by analyzi@goupsas single enties(versusanalyzing each
Learning ®jectiveseparately as outlined in Stepa to 5below.
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Step 1a.

List Learning Objectives

A

Step 1b.

Group Objectives

For Each Group

A 4
Step 6.

Assess Risk & Compute
Hidden Costs

A 4
Step 7.

Determine the Right Blend
of Delivery Options

Step 2. Identifyiable Delivery Options [Media Analysis]

The primary objective of this step is to identify delivery options that adequately meet organizational,

f SEFNYyAYy3IsS FyR tSINYSNEQ ySSRao hLliAz2zya (GKFG R2
rating of remaining options is reduced when astled requirement is not met. Whenever possible,
supplements that address shortcomings andtum improve the viability of delivery options are
proposed.
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Step 3. Estimate the Development Time

Time needed to design and develop the content for edelivery option is estimated based on the
complexity of the learning objectives, instructional strategies, multimedia and interaction requirements,
available technology, experience of design and management team as well as quality of existing material.

Step 4. Forecast Direct and Indirect Costs [Cost Analysis]

All training coursefprogram costs can be captured. These include desiguélopment,equipment/
hardware, administrative, management, delivery, maintenance and support. Costs that impact budget
(such as travel, hotel, meals, consulting fees, Jatan be classified as Direct; atitbse that impactin-

house resources (developers, instructors, etc.) pradiuctivity(such as time employees spend in training,
lost opportunity, etc) can be classifieds Indirect.

Step 5.Rate Plausible Delivery Options [Module Summary]

Two criteria may be used for rating plausible delivery options:
U a2aid 902y2YAOFf hLWGA2Y® wlkiSa RStEADGSNE 2LIA2ya
needs (Step MediaAnalysis) from least to most expensive.

U azad /2aid 9FFSOUABS hLWiA2y D wlkiSa RStAGSNE 2L
needs (Step MediaAnalysisaccording taheir cost effectiveness ratic i.e., from most to least cost
effedive.

Step 6.Assess Organizational Readiness for New Technology [Risk Analysis]

hNBFYATFGA2y Qa8 SELISNASYOSs NBIRAySaa |yR | GaGAGdz
effectiveness as well as the costs of implementing a delivery option. Studegplementation of a new

learning technology may require retraining of development, delivery and support staff, changes to
policies, procedures, support system, infrastructure and daily operation as well as the development of a
communication and changmanagement plans. The impact of these changedten referred to as

hidden costg; is computed in this section.

Step 7.Determine the Right Blend of Delivery Options [Course Summary]

ADVISOR automatically identifies the most cost effective blendeledy optiors (i.e., option with
highest ratingwithin each Groug Step 5.)and computests overall costg; including direct, indirect and
hidden (Step 6.). Analysts can, focourse, explore alternate blends and compare to thgtion
recommended byADVISORs well ashe status quo.
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1.5 Getting Started

To log on to ADVISOR Enterprise tgdittp://www.bnhexpertsoft.com click2 y Loginé = Ay LJdzi &2d
Usenameand Passworgand click Logir. A PopupVindow with step by step instructions is presented

to familiarize you witlPADVISOR. You may change ya@amame password and preferences by clicking

on the ®l Preferencesnode underthe [Personaliz¢ tab, editing the required items and clickin§dvé

button. For example, you may hide or display the Popup Window und€giCtpeong| tab under thel®]
Preferencesnode by placing or removing the checkmark next to the ADVISOR Tour field and clicking
[Savd. Context sensitive online help is also availableefixhfield by clicking on theHelp] button.

5 D 4 P ) - B 72 @~ @-
Path ABC Corp

S Analyze Y Design Y Develop Y Implement Y  Evaluate ]  Soluons T Reports | Personalize

A |||_ABC Corp
T1T organization Info
= .’-".. Clients Setup

M Personnel Templates u" Users Accoun ts ﬁ
M Advanced Functions

lA Project Accounts
4 Personnel Templates
(‘(8 Advanced Functions

To analyze a new course, click on [pesigd tab. Two appraches may be used to analyzeautse.

Preliminary AnalysisTo quickly assess the feasibility and potential savings that may result from using
alternate delivery optionsThis approach is highly effective in analyzing courses with single
learning aitcome. Key data is collected under th_1Data Collection Wizarcand
submitted for analysis. This approach (a) is simple to use, (b) assesses the potential for
alternate delivery options within few minutes, and (c) analysis can be easily refined under
the _1Course Analysifolder.

Detailed Analysis: To assess the fieidity of using alternate blends of delivery optiofiis approach is
recommended for courses with multiple learningtcomes To facilitate the forecasting of
development, hardware, administrative, management, travel, instructors, facilities,
transmis$on, maintenance and support costEmplatesand Resourcesan be created. In
addition to speeding the analysis, Templates and Resoym@sserveconsisency in cost
estimatesamong analys® & ¢Sttt Fa FFOAfAGEIEGS OF 2NNEBAY3
Detailed analysis is conducted under t_1 Course Analysifolder.
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1.6 How is ADVISOR Organized?

ADVISOR has five main components organized within 3 windows (top, left and tighsizes of the
windows can be adjusted by dragging the border). Once you become familiar with these components, the
system operation and navigation will become fairly denp

a) Buttons (top windowy; Actions avdable to wser are presented as a series of touis at the top of the
screen. You can Add, Save, Copy, Delete, Merge, Diverge, add comments/assumptions to a screen
(Notes), Print a screen, Return to previous lewgp)( Restore previous valuedisplay context
sensitiveHelp or Logout. Information is only saved when you click $iae¢ button.

b) Path (top window); Tracks your progress as you navigate through ADVISOR.

c) Tree (left window); List options (nodes3vailable to gser. To expand an option (node), click on the
[+] sign. To view the contents of an option (node), click on corresponding node.

d) Tabs (top of right window) Data for some nodes are divided into several tabs. Click on tab to view
its conterts.

e) Main Window (right windowy, Content of each screen is presented in this window.

& & Fo o Yo @ e O @ O
Path  Media & Cost Analysis b Leadership Decisiveness Intro b Group #5: Knowledge Procedure b Cost Analysis b Summary: Group #5: Knowledge Procedure
Desig Develop Implement Y Evaluate Y Solutions Y Reports Y Personalize

I=)) summary: Group #5: Knowledge Procedure =0
ISEUCEON Directiindirect | Savings | Up-Front | Recurring | Resources | Personnel [,
B Leadership Decisiveness Intro & n .
w Import Course Templates Online Learning | Classroom
M Competency
B Iarq; ! Development Costs $17,719 $2,953
B Employees z
B Training Pe Courseware Costs $0 $0
Hardware Costs $0 $0
Administrative Costs $ 3,688 $ 21,492
Management Costs $ 34,422 $ 50,149
Trainees Costs $ 120,522 $172174
Group #5: Knowledge Procedure Instructors Costs S0 $ 88,000
Group #5: Knowledge Procedure
Facilities Costs $ 685 $1,901
Hardware Operation Costs $ 0 $0
Transmission Costs $0 $0
Maintenance Costs $7.088 $1,181
Support Costs $9,835 $114,626
terial: Group #5: Knowledge Procedure
5 Knowledge Procedure ‘ ol Costs $193,958 $ 452,477
y : |
B Distribution Charts Total Costs (PV) $ 193,958 $ 452,477
I Direct/Indirect Charts
A Broak Even Point Charts Total Number of Trainees 2,000 2,000
< Module Summary
M Course Summary
Cost Trainee
B Training Plan ost per Train $97 $ 226
: }a:::;\;mts Cost per Trainee (PV) so7 $226
B Compare Costs
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